
 

 

What to do in when emergency services are unable to assist 
Contact Believe Services on 02 4991 1994 or 0434 821 830 

and we will organise for a member of our Emergency Response Team to assist you 

Believe Services are dedicated to ensuring your 
health, safety and well-being at all times. 

 
This means that we would like to work with 

you to plan for emergencies, disasters and any 
other unforeseen events. 

 
How does the Believe Services plan for emergencies? 

We use various business processes like our  

“Business Continuity Plan” and “Pandemic Plan”. 

 These help make sure the business keeps providing you the 
supports and services you need. 

We also have our Emergency Response Team ready to assist! 

How can we help you to plan for emergencies? 

Together we fill out an Individual Support Plan that identifies if 
you require support in a range of situations. 

Provided in your Intake Pack you will also receive a form called 
“Emergency Care Plan”.  

We strongly recommend completing and sharing this plan.  

We can support you to do it! 

What to do in an emergency 

Always contact emergency services in an emergency. 

Depending on the emergency you may need to contact: 

000 – Police, Fire and Ambulance 

132 500 – SES (State Emergency Services) 
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